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"This multi-volume book delves into the many applications of
information technology ranging from digitizing patient records to highperformance computing, to medical imaging and diagnostic
technologies, and much more"-Medical informatics is a field which continues to evolve with
developments and improvements in foundational methods,
applications, and technology, constantly offering opportunities for
supporting the customization of healthcare to individual patients. This
book presents the proceedings of the 16th World Congress of Medical
and Health Informatics (MedInfo2017), held in Hangzhou, China, in
August 2017, which also marked the 50th anniversary of the
International Medical Informatics Association (IMIA). The central
theme of MedInfo2017 was "Precision Healthcare through
Informatics", and the scientific program was divided into five tracks:
connected and digital health; human data science; human,
organizational, and social aspects; knowledge management and
quality; and safety and patient outcomes. The 249 accepted papers
and 168 posters included here span the breadth and depth of subdisciplines in biomedical and health informatics, such as clinical
informatics; nursing informatics; consumer health informatics; public
health informatics; human factors in healthcare; bioinformatics;
translational informatics; quality and safety; research at the
intersection of biomedical and health informatics; and precision
medicine. The book will be of interest to all those who wish to keep
pace with advances in the science, education, and practice of
biomedical and health informatics worldwide.
Achieve high standards in patient-focused care. Health Services
Assistance provides complete coverage of core and elective units for
assisting in nursing work in acute care. Exercises throughout the text
provide students with the means to self-assess and extend their skills
and knowledge. Foundation skills are developed early, underpinning
understanding of the specialist acute care chapters that follow.
Students are encouraged to reflect and contextualise their learning
and to practise techniques in small groups. Activities break up the
material so information is easier to retain. Self-check, extension
activities and discussion questions can be incorporated into an
institution's assessment strategy. Health Services Assistance is
structured by competency for HLT33115 Certificate III in Health
Services Assistance, supporting nursing in acute care, and is packed
with specific cases and examples, as well as including additional
content on palliative care and mental health. Each chapter addresses
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a competency, with a volume of learning that underpins the
assessment requirements. The book is structured so that elements
and criteria are communicated by the section headings. Teach
following the qualification structure, using the print book, eBook or
LMS integration.
This book presents simulation as an essential, powerful tool to
develop the best possible healthcare system for patients. It provides
vital insights into the necessary steps for supporting and enhancing
medical care through the simulation methodology. Organized into four
sections, the book begins with a discussion on the overarching
principles of simulation and systems. Section two then delves into the
practical applications of simulation, including developing new
workflows, utilizing new technology, building teamwork, and
promoting resilience. Following this, section three examines the
transition of ideas and initiatives into everyday practices. Chapters in
this section analyze complex interpersonal topics such as how
healthcare clinical stakeholders, simulationists, and experts who are
non-clinicians can collaborate. The closing section explores the
potential future directions of healthcare simulation, as well as
leadership engagement. A new addition to the Comprehensive
Healthcare Simulation Series, Improving Healthcare Systems
stimulates the critical discussion of new and innovative concepts and
reinforces well-established and germane principles.
This book is part of a series of titles that are a spin-off of the Shingo
Prize-winning book Leveraging Lean in Healthcare: Transforming Your
Enterprise into a High Quality Patient Care Delivery System. Each
book in the series focuses on a specific aspect of healthcare that has
demonstrated significant process and quality improvements after a
Lean implementation. Emergency departments have become
notorious for long wait times and questionable quality of care. By
adopting Lean manufacturing concepts, hospitals can turn the
emergency department into a valuable service for the hospital and
the community it serves. Leveraging Lean in the Emergency
Department: Creating a Cost Effective, Standardized, High Quality,
Patient-Focused Operation supplies a functional understanding of
Lean emergency department processes and quality improvement
techniques. It is ideal for healthcare executives, leaders, process
improvement team members, and inquisitive frontline workers who
want to implement and leverage Lean. Supplying detailed
descriptions of Lean tools and methodologies, the book identifies
powerful Lean solutions specific to the needs of the emergency
department. The first section provides an overview of Lean concepts,
tools, methodologies, and applications. The second section focuses on
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the application of Lean in the emergency department within the
confines of the hospital or clinic. Presenting numerous examples,
stories, case studies, and lessons learned, it examines the normal
operation of each area in emergency departments and highlights the
areas where typical problems occur. Next, the book walks readers
through various Lean initiatives and demonstrates how Lean tools and
concepts have been used to achieve lasting improvements to
processes and quality of care. It also supplies actionable blueprints
that readers can duplicate or modify for use in their own institutions.
Illustrating leadership’s role in achieving departmental goals, this
book will provide you with a well-rounded understanding of how Lean
can be applied to achieve significant improvements throughout the
entire continuum of care.
Comprehensive Healthcare Simulation: Improving Healthcare Systems
Nursing and Clinical Informatics: Socio-Technical Approaches
Clinical Engineering Handbook
Socio-Technical Approaches
9th EAI International Conference, MobiHealth 2020, Virtual Event,
November 19, 2020, Proceedings
Emergency Department Leadership and Management
Professional Communication Skills for Nurses
uality Improvement: A Guide for Integration in Nursing serves as a comprehensive
resource for teaching practicing nurses and nursing students about the importance of
improving patient care and reducing errors through quality improvement.
Information technology and the information sciences have been part of our lives for
some time now. They have revolutionized the healthcare system, changing the whole
health landscape, as well as health culture. New devices, sources of data and roles for
all those involved in healthcare are being developed as a result. This book presents the
proceedings of the 25th European Medical Informatics Conference, held in Istanbul,
Turkey in August/September 2014. The conference aims to present the most recent
developments in biomedical informatics. The book is divided into 15 sections, which
include: decision support systems and clinical practice guidelines; improved healthcare
through informatics; data analysis; mobile health; technology and system evaluation;
and text mining. The final two sections present posters from the conference. The book
will be of interest to all those in the healthcare sector, researchers and practitioners
alike, who develop, evaluate or work with information technology.
"This book contributed to the debate about the importance of research-based studies in
the field of educational policy making in general and learning technologies, particularly
the use of interactive whiteboards for education"--Provided by publisher.
This text uses a case-based approach to share knowledge and techniques on how to
operationalize much of the theoretical underpinnings of hospital quality and safety.
Written and edited by leaders in healthcare, education, and engineering, these 22
chapters provide insights as to where the field of improvement and safety science is
with regards to the views and aspirations of healthcare advocates and patients. Each
chapter also includes vignettes to further solidify the theoretical underpinnings and
drive home learning. End of chapter commentary by the editors highlight important
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concepts and connections between various chapters in the text. Patient Safety and
Quality Improvement in Healthcare: A Case-Based Approach presents a novel approach
towards hospital safety and quality with the goal to help healthcare providers reach zero
harm within their organizations.
This book constitutes the refereed post-conference proceedings of the 9th International
Conference on Mobile Communication and Healthcare, MobiHealth 2020, held in
December 2020. Due to Covid-19 pandemic the conference was held virtually. The book
contains 13 full papers selected from the main conference and 10 full papers from two
workshops on medical artificial intelligence and on digital healthcare technologies. The
conference papers are organized in topical sections on wearable technologies; health
telemetry; mobile sensing and assessment; machine learning in eHealth applications.
Patient Safety and Quality Improvement in Healthcare
MEDINFO 2019: Health and Wellbeing e-Networks for All
ScholarlyBrief
Concepts, Methodologies, Tools and Applications
Delivery of Safe Patient Care at Baylor Scott & White Health
Proceedings of the 16th World Congress on Medical and Health Informatics
How to Use an Interactive Whiteboard Really Effectively in your Secondary Classroom

As US health care systems undergo a period of transformative
change, so too will emergency care, and more specifically
emergency departments. This transformation will include: The
development of new diagnostic, therapeutic, and information
technologies A growing need to prepare and respond to emerging
public health threats The expansion of the role of allied health
professionals to address the workforce crisis Novel expectations
for care coordination The fundamental economics of emergency
care under new payment models, and The key relationship with
American law. Emergency Care and the Public's Health explores
the complex role of emergency care in the context of these
changes and as an increasingly vital component of health care
systems both within and outside the US. From an expert emergency
medicine team, this new title is a reference for emergency care
and critical care providers, allied health professionals and
hospital administrators. It is also for relevant for public
policy and healthcare policy professionals.
This book provides a comprehensive study of the science behind
improving team performance in the delivery of clinical care.
The Clinical Nurse Leader project took place at a Magnet
Hospital in Northern California. It involved the nursing staff
on a 23-bed Post-Surgical Medical Surgical unit, as well as the
therapists providing care to their diverse patient population.
The goal was to improve interdisciplinary communication to
decrease the frequency of missed or postponed therapy sessions.
A review of literature revealed that this preventable issue
could be the most significant factor resulting in an extended
length of stay and affecting overall patient satisfaction.
Project data was gathered from a variety of sources, including a
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unit assessment, shadowing therapists, interviews with key
stakeholders, and through surveys. Interventions included the
creation of a 2-page communication tool and utilizing the
patient's whiteboards to better prepare them for therapy and
improve patient-centered care. The pre-intervention results
found that 83% of patients were dissatisfied with way the
initiation of therapy is currently communicated to them. In
addition, 70% of nurses reported that an intervention to improve
the scheduling of therapy sessions was necessary, as 52% of
nurses reported that they need more advanced notice (30 minutes
or more) to adequately prepare patients for therapy. The
majority of both pre and post- implementation data suggest that
an intervention that would help foster teamwork and
collaboration was necessary. Post- implementation results
revealed 86% of nurses reported that this intervention
significantly improved communication, assisted in
prioritization, allowed for better time management, and
increased patient participation. It is projected that patient
satisfaction scores will significantly increase in 6 months.
Use of the Patient Whiteboard to Improve Communication of Pain
Medication Schedule
The book reports on the current state on HCI in biomedicine and
health care, focusing on the role of human factors, patient
safety well as methodological underpinnings of HCI theories and
its application for biomedical informatics. Theories, models and
frameworks for human-computer interaction (HCI) have been
recognized as key contributors for the design, development and
use of computer-based systems. In the clinical domain, key
themes that litter the research landscape of health information
technology (HIT) are usability, decision support and clinical
workflow – all of which are affected directly or indirectly by
the nature of HCI. While the implications of HCI principles for
the design of HIT are acknowledged, the adoption of the tools
and techniques among clinicians, informatics researchers and
developers of HIT are limited. There is a general consensus that
HIT has not realized its potential as a tool to facilitate
clinical decision-making, the coordination of care and improves
patient safety. Embracing sound principles of iterative design
can yield significant dividends. It can also enhance
practitioner’s abilities to meet “meaningful use” requirements.
The purpose of the book is two-fold: to address key gaps on the
applicability of theories, models and evaluation frameworks of
HCI and human factors for research in biomedical informatics. It
highlights the state of the art, drawing from the current
research in HCI. Second, it also serves as a graduate level
textbook highlighting key topics in HCI relevant for biomedical
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informatics, computer science and social science students
working in the healthcare domain. For instructional purposes,
the book provides additional information and a set of questions
for interactive class discussion for each section. The purpose
of these questions is to encourage students to apply the learned
concepts to real world healthcare problems.?
Interpersonal Relationships E-Book
Professional Issues in Speech-Language Pathology and Audiology,
Fifth Edition
A Case-Based Approach
Arnold and Boggs's Interpersonal Relationships - E-Book
Informatics Empowers Healthcare Transformation
Creating a Cost Effective, Standardized, High Quality, PatientFocused Operation
Theory, Research and Practice
The fifth edition of Professional Issues in Speech-Language Pathology and Audiology is
a singularly comprehensive resource for students in speech-language pathology and
audiology as they prepare for their professional careers. It also serves as a timely
source of information for both practitioners and faculty, serving as an updated “state of
the professions” desk reference. The book is divided into four major sections: overview
of the professions; employment issues; setting-specific issues; and working
productively. The information presented in each section provides the reader with a
better understanding and a new perspective on how professional issues have been
affected by both internal and external influences in recent years including technological
advances, demographic shifts, globalization, and economic factors. Chapter authors are
recognized subject matter experts, providing a blend of both foundational and cuttingedge information in areas such as evidence-based practice, ethics, finding a job,
interprofessional practice, service delivery in healthcare and education, technology,
cultural competence, supervision, and leadership. Students reading this book will
appreciate how the professions have evolved over time while acquiring a sense of
where they are right now as they prepare to enter the professional world. Each of the
topics covered in the book will continue to play important roles in the future of
audiology and speech-language pathology, providing early career professionals with
the requisite knowledge to achieve success in any setting. New to the Fifth Edition: *
New coeditor Mark DeRuiter, PhD, MBA, CCC-A, CCC-SLP * 5 new chapters including
Professional Accountability (Shelly Chabon and Becky Cornett); Safety in the
Workplace (Donna Fisher-Smiley and Cynthia Richburg); Interprofessional Education
and Interprofessional Practice (Alex Johnson); Counseling (Michael Flahive); and
Advocacy (Tommie Robinson and Janet Deppe) * New authors Tricia Ashby, Bob
Augustine, Stacy K. Betz, Janet Deppe, Cathy DeRuiter, Mark DeRuiter, Robin Edge,
Susan Felsenfeld, Liza Finestack, Michael Flahive, Carolyn Higdon, Kelly M. Holland,
Shirley Huang, Susan Ingram, Marie Ireland, Jeffrey Johnson, Pui Fong Kan, Lemmietta
McNeilly, Lissa Power deFur, Gail Richard, Steve Ritch, Lisa Scott, and Tina Veale *
Critical thinking questions at end of each chapter for classroom discussion and
examination * Updated table of chapter content relevant to the Council for Clinical
Certification standards for ASHA Certificate of Clinical Competence * Updated
acronyms glossary * Updated figures and tables * Updated and expanded references
Disclaimer: Please note that ancillary content (such as documents, audio, and video,
etc.) may not be included as published in the original print version of this book.
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Prepare for the real world of family nursing care! Explore family nursing the way it’s
practiced today in the United States and Canada—with a theory-guided, evidence-based
approach to care throughout the family life cycle that responds to the needs of families
and adapts to the changing dynamics of the health care system. From health promotion
to end of life, a streamlined organization delivers the clinical guidance you need to care
for today’s families.
Now more than ever, effective communication skills are key for successful patient care
and positive outcomes. Interpersonal Relationships: Professional Communication Skills
for Nurses, 8th Edition helps you to develop skills in communicating effectively with
clients, families, and colleagues in order to achieve treatment goals in health care.
Using clear, practical guidelines, it shows how to enhance the nurse-client relationship
through proven communication strategies as well as principles drawn from nursing,
psychology, and related theoretical frameworks. The 8th edition includes engaging new
content relating to current issues, while also emphasizing interdisciplinary
communication and QSEN competencies. You will learn how to apply theory to real-life
practice through case studies, interactive exercises, and evidence-based practice
studies. UPDATED! Perspectives and Contemporary Dynamics chapter revised to be
more engaging and link the content closer to current issues and related communication
concepts. UPDATED! Communicating in Groups chapter includes professional and task
small group communication applications. UPDATED! Most chapters have been retitled
and expanded to highlight a stronger emphasis on interdisciplinary health team
communication. UPDATED! Safety and Quality in health care delivery (QSEN)
competencies reflects current thinking on technology, safety, and evidence-based
practice, especially as they relate to communication in nursing. UPDATED! Content
throughout text includes stronger emphasis on interdisciplinary relationships and
collaborative communication with related evidence based case studies and analysis.
Expanded content related to socio-cultural communication competencies reduce health
disparities and increase health literacy. Additional simulated exercises and discussion
questions help you practice your reflective analysis skills. Revised content on social
media and transitional care delivery reflects current practice standards. Discussion of
spirituality and end-of-life needs focuses on trust, empathy, and the nurse-client
relationship — all central components of holistic nursing identified by The Joint
Commission as priorities for patient care. Nursing, behavioral, developmental, family,
and communication theories provide an essential foundation and a theoretical
perspective for effective communication. Interactive exercises let you practice, observe,
and critically evaluate your professional communication skills in a safe learning
environment. Case examples help you learn to develop empathy for clients'
perspectives and needs. Ethical Dilemma and Evidence-Based Practice boxes help you
absorb and retain key ethical content throughout text. Separate chapters on
communication across the lifespan highlights crucial communication tools that are the
first step in developing a culture of safety in contemporary health care delivery. NEW!
Engaging content links the text to current issues and communication concepts.
As the biomedical engineering field expands throughout the world, clinical engineers
play an evermore-important role as translators between the medical, engineering, and
business professions. They influence procedure and policy at research facilities,
universities, as well as private and government agencies including the Food and Drug
Administration and the World Health Organization. The profession of clinical
engineering continues to seek its place amidst the myriad of professionals that
comprise the health care field. The Clinical Engineering Handbook meets a long felt
need for a comprehensive book on all aspects of clinical engineering that is a suitable
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reference in hospitals, classrooms, workshops, and governmental and nongovernmental organization. The Handbook’s thirteen sections address the following
areas: Clinical Engineering; Models of Clinical Engineering Practice; Technology
Management; Safety Education and Training; Design, Manufacture, and Evaluation and
Control of Medical Devices; Utilization and Service of Medical Devices; Information
Technology; and Professionalism and Ethics. The Clinical Engineering Handbook
provides the reader with prospects for the future of clinical engineering as well as
guidelines and standards for best practice around the world. From telemedicine and IT
issues, to sanitation and disaster planning, it brings together all the important aspects
of clinical engineering. Clinical Engineers are the safety and quality faciltators in all
medical facilities The most definitive, comprehensive, and up-to-date book available on
the subject of clinical engineering Over 170 contributions by leaders in the field of
clinical engineering
Issues in Hospital and Hospice Research and Practice: 2011 Edition is a ScholarlyBrief™
that delivers timely, authoritative, comprehensive, and specialized information about
Hospital and Hospice Research and Practice in a concise format. The editors have built
Issues in Hospital and Hospice Research and Practice: 2011 Edition on the vast
information databases of ScholarlyNews.™ You can expect the information about
Hospital and Hospice Research and Practice in this eBook to be deeper than what you
can access anywhere else, as well as consistently reliable, authoritative, informed, and
relevant. The content of Issues in Hospital and Hospice Research and Practice: 2011
Edition has been produced by the world’s leading scientists, engineers, analysts,
research institutions, and companies. All of the content is from peer-reviewed sources,
and all of it is written, assembled, and edited by the editors at ScholarlyEditions™ and
available exclusively from us. You now have a source you can cite with authority,
confidence, and credibility. More information is available at
http://www.ScholarlyEditions.com/.
Proceedings of MIE2014
Patient Safety in Emergency Medicine
Hospital-Based Emergency Care
Handbook of Neurosurgery, Neurology, and Spinal Medicine for Nurses and Advanced
Practice Health Professionals
An Interdisciplinary Approach for Nurses From Massachusetts General Hospital
Quality Improvement
Improving Patient Safety Through Teamwork and Team Training

Never before in the healthcare industry has there been such intense
emphasis and open debate on the issue of quality. The steady rise in the
cost of healthcare coupled with the need for quality have combined to put
the healthcare industry at the top of the national agenda. Quality, costs,
and service are not just socially provocative ideas. They are critical criteria
for decision-making by patients, physicians, and many key constituents of
healthcare organizations. The pursuit of improved performance has driven
a host of executives and managers in search of techniques for structuring,
rehabilitating, redesigning, and reengineering the organizations they serve.
Unfortunately, the narrow-mindedness with which programs are
implemented and the discontinuity in their application weaken the promise
of success. The process of quality improvement can become an
undisciplined search for illusions rather than reality. For many years,
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healthcare managers have embraced the narrow definition of performance
solely in the context of financial success. Forward-thinking executives now
realize that the road to financial success begins with success in quality and
service. Quality and service are no longer separate issues – they are the
same. Neither one by itself will bring about lasting success. The ultimate
measure of performance is in an organization’s ability to create value for
its customers, and true performance must be measured in the context of
the customers’ total experience. This book is about how to manage
performance in the context of value to the customer or patient. It brings
together the many pieces of the performance improvement puzzle – quality,
technology, costs, productivity, and customer service. The author also
covers process improvement tools including Lean and Six Sigma, and how
to create a culture of continuous improvement as well as how to improve
the patient experience and productivity improvement strategies. The book
is filled with examples, illustrations, and tools for improving key aspects of
a healthcare organization’s performance.
This practical handbook allows nurses, advanced practice nurses,
physician assistants, and allied health professionals practicing in the fields
of neurosurgery, neurology, and spinal care to quickly review essentials
while in the work environment. It emphasizes procedural steps and critical
elements in patient management, including intensive care, the neurological
examination, differential diagnoses, and pain management. Written by a
multidisciplinary team of experts, the handbook is expected to become a
well-worn companion and essential aid to the busy practitioner.
Today our emergency care system faces an epidemic of crowded
emergency departments, patients boarding in hallways waiting to be
admitted, and daily ambulance diversions. Hospital-Based Emergency Care
addresses the difficulty of balancing the roles of hospital-based emergency
and trauma care, not simply urgent and lifesaving care, but also safety net
care for uninsured patients, public health surveillance, disaster
preparation, and adjunct care in the face of increasing patient volume and
limited resources. This new book considers the multiple aspects to the
emergency care system in the United States by exploring its strengths,
limitations, and future challenges. The wide range of issues covered
includes: • The role and impact of the emergency department within the
larger hospital and health care system. • Patient flow and information
technology. • Workforce issues across multiple disciplines. • Patient safety
and the quality and efficiency of emergency care services. • Basic, clinical,
and health services research relevant to emergency care. • Special
challenges of emergency care in rural settings. Hospital-Based Emergency
Care is one of three books in the Future of Emergency Care series. This
book will be of particular interest to emergency care providers,
professional organizations, and policy makers looking to address the
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deficiencies in emergency care systems.
Winner of a 2016 Shingo Research and Professional Publication Award! A
recent article published in the Journal of Patient Safety estimated that more
than 400,000 lives are lost each year due to preventable patient events in
American hospitals. Preventable patient safety events are the third leading
cause of death in the United States. While most health care organizations
know they need to improve patient safety, most lack an understanding of
the steps required to develop and implement an effective patient safety
program. Baylor Scott & White Health has successfully created a strong
culture of patient safety. In 2013, Baylor Health Care System published the
book Achieving STEEEP Health Care, which describes its quality
improvement journey via the STEEEP framework of delivering care that is
Safe, Timely, Effective, Efficient, Equitable, and Patient-centered. This book
provides a detailed overview of the Baylor Scott & White Health approach
to the delivery of safe care, the leading aim of the STEEEP quality and
patient safety framework. It presents real-life examples, practical
approaches, and tools for improving patient safety. The book is structured
around some of the key components of patient safety such as the
importance of strategic efforts in categories of culture, processes, and
technology. Maintaining a focus on human factors in patient safety and
health care, the book explains the need for advanced analytics along with
long-term learning and corporate resources. This book describes how to
develop appropriate goals, formulate strategies to meet those goals, and
implement techniques to improve patient safety based on the experience of
Baylor Scott & White Health.
This book helps teachers get to grips with using software and offers advice
on the different classroom management, differentiation and learning styles
issues involved in using a whiteboard in a classroom context by: *
Covering issues specific to Primary school teachers integrating whiteboard
teaching into their classrooms * Providing cross-curricular strategies that
help teachers incorporate the board in a range of subjects * Including
screenshots and photos that show what can be created and how to do it *
Offering innovative ways of presenting curriculum topics * Including a CD
packed full of resources that teachers can develop for their own use.
Theory, Practice, and Research
Human Computer Interaction in Healthcare
Issues in Hospital and Hospice Research and Practice: 2011 Edition
Fostering a Research-Intensive Organization, 2015 AJN Award Recipient
Clinical Technologies: Concepts, Methodologies, Tools and Applications
Improving Interdisciplinary Communication to Improve Patient Satisfaction
Integrating Military and Civilian Trauma Systems to Achieve Zero
Preventable Deaths After Injury
A microsystem assessment of two inpatient medical-surgical wards in a medical facility
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determined a majority of nurses reported dissatisfaction with the amount and type of
communication with the interdisciplinary team. This, along with a review of Press-Ganey
scores from the inpatient wards, revealed patients reported decreased satisfaction when
asked if "nurses kept me informed", compared to previous quarterly reports as well as other
VA facilities. Multiple studies have shown the benefit of personalized whiteboards (PWs) at
the patient bedside in improving not only communication but also safety and patient
outcomes. A PW was developed by the Clinical Nurse Leader (CNL) student and CNL
preceptor to aid in communication with the patient and the interdisciplinary team with a
specific aim to improve patient and nurse reports of satisfaction with communication to
greater than 80% by April 2016. PWs were implemented on two inpatient medical-surgical
wards with regular audits occurring to ensure compliance. Nurses and patients were surveyed
randomly to determine perceptions of the effect of PWs on interdisciplinary communication.
Press-Ganey scores related to "nurses kept me informed" were evaluated pre-intervention, two
months after implementation, and then again at four months. Results of Press-Ganey scores
showed improvement two months after implementation that decreased slightly at four
months. More importantly, surveys of nurses and patients revealed the PWs increased reports
of satisfaction with interdisciplinary communication. This project supports the CNL role of
client advocate in that it works to improve patient outcomes and encourages the patient to be
active participants in their healthcare.
Written for a global audience, by an international team, the book provides practical, casebased emergency department leadership skills.
Concise, portable, and user-friendly, The Washington Manual® of Patient Safety and Quality
Improvement covers essential information in every area of this complex field. With a focus on
improving systems and processes, preventing errors, and promoting transparency, this
practical reference provides an overview of PS/QI fundamentals, as well as insight into how
these principles apply to a variety of clinical settings. Part of the popular Washington
Manual® series, this unique volume provides the knowledge and skills necessary for an
effective, proactive approach to patient safety and quality improvement.
Combining and integrating cross-institutional data remains a challenge for both researchers
and those involved in patient care. Patient-generated data can contribute precious
information to healthcare professionals by enabling monitoring under normal life conditions
and also helping patients play a more active role in their own care. This book presents the
proceedings of MEDINFO 2019, the 17th World Congress on Medical and Health Informatics,
held in Lyon, France, from 25 to 30 August 2019. The theme of this year s conference was
Health and Wellbeing: E-Networks for All , stressing the increasing importance of
networks in healthcare on the one hand, and the patient-centered perspective on the other.
Over 1100 manuscripts were submitted to the conference and, after a thorough review
process by at least three reviewers and assessment by a scientific program committee
member, 285 papers and 296 posters were accepted, together with 47 podium abstracts, 7
demonstrations, 45 panels, 21 workshops and 9 tutorials. All accepted paper and poster
contributions are included in these proceedings. The papers are grouped under four thematic
tracks: interpreting health and biomedical data, supporting care delivery, enabling precision
medicine and public health, and the human element in medical informatics. The posters are
divided into the same four groups. The book presents an overview of state-of-the-art
informatics projects from multiple regions of the world; it will be of interest to anyone
working in the field of medical informatics.
Integrate interactive whiteboard technology into your instruction and engage your students
with fun activities that are designed using Promethean ActivInspire software and perfect for
touch-screen technology! Designed to support existing content-area lessons with standardsbased, interactive activities, this resource is teacher-friendly, based on research, and easy to
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use. The 128-page book includes 30 easy-to-follow activities and a Resource CD with
templates and examples. This resource is correlated to the Common Core State Standards, is
aligned to the interdisciplinary themes from the Partnership for 21st Century Skills, and
supports core concepts of STEM instruction. 128pp. + CD
Health Services Assistance
Pathophysiology and Care Protocols for Nursing Management, An Issue of Nursing Clinics, EBook
Use of the Patient Whiteboard to Improve Communication of Pain Medication Schedule
Healthcare Value Proposition
Emergency Care and the Public's Health
Leveraging Lean in the Emergency Department
Nurses are faced with unprecedented challenges and opportunities. Healthcare delivery models are
transforming that require adaptive and flexible nurses. The primary role of the frontline nurse is providing
patient care. To be successful in this role it requires numerous competencies supported by evidence-based
data. Frontline bedside nurses are fundamental to the success of value-based care delivery models. These
transformational models rely on robust nursing contributions for success. Most frontline nurses don't
understand value-based care models and their role in promoting positive outcomes for reimbursement. This
issue is a tool kit to empower our frontline nurses for challenges they are facing with transformations
occurring at their bedside practice site. The articles will be a best practice handbook for frontline nurses by
providing resources to develop clinical skills to provide safe, quality, and accountable patient care needed for
new healthcare delivery models.
Quality Improvement A Guide for Integration in Nursing, Second Edition is an integral resource for both
nursing students and professionals. Quality improvement is a crucial part of healthcare and one that nurses
are charged with implementing daily as they care for patients. This text is completely focused on teaching the
importance of QI through patient care and error reduction. It also reinforces the concept that nurses in all
positions and healthcare settings must understand how QI works as well as how to integrate it into their daily
work to create and maintain a culture of safety. Quality Improvement A Guide for Integration in Nursing,
Second Edition can be used broadly across nursing degree programs and professional practice. It outlines the
foundation for quality improvement and features new advanced practice content applicable for APNs and
DNPs by moving beyond the basics throughout each chapter. In addition, the author will release monthly QIrelated content via the Navigate Companion Website to keep up with current trends and literature findings.
Key Features: New QI responsibilities section in each chapter will show how to apply QI content for three
roles: staff nurse, nurse manager, and advanced practice nurse/DNP Apply CQI section at the end of each
chapter includes activities, exemplars, and evolving case studies to encourage further critical thinking
Monthly content updates covering the latest quality improvement news and literature "Engaging Students in
Quality Improvement" faculty teaching/learning strategies
"This book gives a general overview of the current state of nursing informatics giving particular attention to
social, socio-technical, and political basic conditions"--Provided by publisher.
Advances in trauma care have accelerated over the past decade, spurred by the significant burden of injury
from the wars in Afghanistan and Iraq. Between 2005 and 2013, the case fatality rate for United States service
members injured in Afghanistan decreased by nearly 50 percent, despite an increase in the severity of injury
among U.S. troops during the same period of time. But as the war in Afghanistan ends, knowledge and
advances in trauma care developed by the Department of Defense (DoD) over the past decade from
experiences in Afghanistan and Iraq may be lost. This would have implications for the quality of trauma care
both within the DoD and in the civilian setting, where adoption of military advances in trauma care has
become increasingly common and necessary to improve the response to multiple civilian casualty events.
Intentional steps to codify and harvest the lessons learned within the military's trauma system are needed to
ensure a ready military medical force for future combat and to prevent death from survivable injuries in both
military and civilian systems. This will require partnership across military and civilian sectors and a sustained
commitment from trauma system leaders at all levels to assure that the necessary knowledge and tools are not
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lost. A National Trauma Care System defines the components of a learning health system necessary to enable
continued improvement in trauma care in both the civilian and the military sectors. This report provides
recommendations to ensure that lessons learned over the past decade from the military's experiences in
Afghanistan and Iraq are sustained and built upon for future combat operations and translated into the U.S.
civilian system.
Despite advances in treatment, pain remains a significant problem in healthcare today. Sub-optimal pain
management results in poor patient outcomes and patient satisfaction, culminating in decreased quality of life
and financial loss for the health care facility. An important component of pain management is transparent
and timely health care team/ patient communication. This project aims to improve patient satisfaction in
pain management by incorporating pain medication last given and next available times on patient
whiteboards. The targeted floor was a busy post-op medical floor in a medium sized community hospital.
Staff were educated with short educational sessions, educational pamphlets, an informational posterboard,
and demonstration during RN shadowing. Pre-and post-intervention inquiries were conducted with staff
and patients regarding whiteboard usage and pain management. Usage and accuracy were audited. Results
indicate an improvement in patients' knowledge of their pain management plan, inclusion, and comfort in
asking for medication. RN surveys revealed increases in writing, using, and perceptions of intervention utility
A CNL using transformational leadership would be integral to shaping a culture that would embody and
sustain patient-centered evidence-based practice.
EHealth - For Continuity of Care
Family Health Nursing
The Use of Personalized Whiteboards in the Inpatient Acute Care Setting and Their Effect on Patient and
Nurses Perception of Communication
30 Activities to Engage All Learners
MEDINFO 2017: Precision Healthcare Through Informatics
Quality Improvement: A Guide for Integration in Nursing
Proceedings of the 17th World Congress on Medical and Health Informatics

Biomedical Informatics is now indispensible in modern healthcare, and the
field covers a very broad spectrum of research and application outcomes,
ranging from cell to population, and including a number of technologies
such as imaging, sensors, and biomedical equipment, as well as
management and organizational subjects. This book presents 65 full papers
and two keynote speeches from the 2017 edition of the International
Conference on Informatics, Management, and Technology in Healthcare
(ICIMTH 2017), held in Athens, Greece in July 2017. The papers are grouped
in three chapters, and cover a wide range of topics, reflecting the current
scope of Biomedical Informatics. In essence, Biomedical Informatics
empowers the transformation of healthcare, and the book will be of
interest to researchers, providers and healthcare practitioners alike.
With the increased emphasis on reducing medical errors in an emergency
setting, this book will focus on patient safety within the emergency
department, where preventable medical errors often occur. The book will
provide both an overview of patient safety within health care—the 'culture
of safety,' importance of teamwork, organizational change—and specific
guidelines on issues such as medication safety, procedural complications,
and clinician fatigue, to ensure quality care in the ED. Special sections
discuss ED design, medication safety, and awareness of the 'culture of
safety.'
Engaging, comprehensive coverage presents the most current issues and
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communication concepts. Fully adapted content reflects Canada’s unique
health care context and cultural landscape. Canadian statistics, research,
references and resources, guidelines, assessment and screening tools, and
more are incorporated throughout the text. Canadian cultural and
demographic considerations address issues related to race/ethnicity,
Indigenous peoples, gender identity, LGBTQ2 community, family
composition, recent immigrants, refugees, and vulnerable persons.
Engaging with Humility: Authentic Interpersonal Communication in
Partnership with Indigenous Peoples chapter increases awareness and
knowledge of the impact of colonization on Indigenous peoples, in order to
understand and develop practices which respectfully engage in cultural
safety and humility through holistic communication with Indigenous
peoples and communities. Rich art programme reflects Canada’s cultural
diversity in the health care setting. Emphasis on collaborative
communication includes related evidence-informed case studies and
analysis. Socio-cultural communication competencies coverage discusses
how to reduce health disparities and increase health literacy. Questions for
Review and Discussion help students practise their reflective analysis skills
and provide opportunities for thoughtful review of chapter content.
Content on social media and transitional care delivery reflects current
practice standards. Simulation exercises enable students to practise,
observe, and critically evaluate their professional communication skills in a
safe learning environment. Case examples help students learn to develop
empathy for patients’ perspectives and needs. Discussion of spirituality
and end-of-life needs focuses on trust, empathy, and the nurse-patient
relationship — all central components of holistic nursing. Nursing,
behavioural, developmental, family, and communication theories provide
an essential foundation and a theoretical perspective for effective
communication. Ethical Dilemma boxes with reflection questions at the end
of each chapter help students absorb and retain key ethical content
throughout the text. Evidence-Informed Nursing Practice boxes in each
chapter offer a summary of research findings related to the chapter subject
and are intended to strengthen awareness of the link between research
and practice. Separate chapters on communication across the lifespan
highlight crucial communication tools that are the first step in developing a
culture of safety in contemporary health care delivery.
Nursing is an evolving profession that requires continued knowledge
updates in formulating a foundation for practice. In order to promote
patient safety and satisfaction, it is imperative that nurses monitor
publications and increase their knowledge base. Each patient is different;
each care management situation requires an individualized plan of care.
These require the nurse to develop a personal framework for practice that
continually develops from this information. This mandates an evolving
knowledge base which this edition will supply for nurses who work to
deliver care that is research based and protocol driven. This issue of
Nursing Clinics will be both timely and relevant as it will combine two
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clearly important topics for nurses in care management, pathophysiological
updates as well as research based protocols that are important to
continuity of validated evidence based care delivery. This will give nurses
across organizations the opportunity to see care from a perspective of
patient wholeness and not truncate care in order to address total
components. With care reimbursement dependent on outcomes, it is
important for the nurse to see care as a continuum and not finite. This
issue will give nurses this perspective.
At the Massachusetts General Hospital (MGH), nurses have boldly dared to
transform their nursing program into a place where patient care, science,
research, and evidence combine for improved practice, responsible
economics, enhanced mentoring, and a fertile place to allow extraordinary
nurses to develop. Fostering a Research-Intensive Organization addresses
how a strong nursing research agenda can impact patient care and
influence the redesign of services needed to effectively respond to a
changing healthcare environment. This book provides a comprehensive
review to support the practice environment as an important place to
advance nursing science through research by: providing examples from the
MGH experience useful in explaining the importance of a nursing research
agenda, discussing the support for and the conduct of research applicable
to nurse's professional and personal development, demonstrating how to
design a research infrastructure and the provide the resources, support,
and organizational commitment needed to promote research in practice
settings, sharing ideas about mentoring, evidence-based practice, methods
and evaluation, instrument development, and post-doctoral fellowships and
developing new funding sources, partnerships, team-building, and
engagement in multidisciplinary research activities.
Achieving Safe Health Care
Interactive Whiteboards for Education: Theory, Research and Practice
Interactive Whiteboards Made Easy, Level 1
Washington Manual of Patient Safety and Quality Improvement
Creating a Culture of Excellence in Patient Experience
Professional Communication Skills for Canadian Nurses
Wireless Mobile Communication and Healthcare
This online Clinics series provides evidence-based answers to clinical
questions the practicing hospitalist faces daily. Now entering the fifth
volume year of our growing online database, this issue edited by Jeff
Glasheen and Mary Anderson, covers essential updates in the following
topics: Vascular Access for Hospitalized Patients ,Mechanical and
Noninvasive Ventilation,Isolation Precautions,Nephrolithiasis,Fecal
Microbiota Transplant, Regional Anesthesia (Peripheral Nerve Blocks and
Epidurals),Chemotherapy and Biologic/Targeted Therapies, Procedural
Skills for the Hospitalist, Palliative Sedation, and Patient Experience.
A National Trauma Care System
Transformational Tool Kit for Front Line Nurses, An Issue of Nursing
Clinics of North America,
Cognitive Informatics for Biomedicine
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At the Breaking Point
Volume 5, Issue 1, An Issue of Hospital Medicine Clinics, E-Book
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